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TrustLock A to Z.

This guide will be your reference for mastering the
TrustLock system and all it’s features.

The TrustLock system is flexible

Our system allows you to create documents from within
TrustLock by using “DocCreator. You can create all your
essential estate planning documents by filling out

a single form. Once your documents are completed
they are stored and locked in your individual TrustLock
account accessible only by you.

You can also load digital documents you may have by
using the TrustLock “Upload Docs” or “DocAssist” features.
These features allow you upload and store documents
along side any documents you create in DocCreator.
Some of these documents may include legal and financial
documents such as Marriage, Birth & Death Certificates,
Insurance Policies & Beneficiary Designations, Appraisals
of Personal Property, Prescription & Allergy Information,
Deeds & Mortgages, Business Records, Personal &
Business Tax Returns, and Military Service Records.

To enhance your estate planning experience we have
created “VideoWishes”. The VideoWishes feature allows
you to capture your true thoughts and feelings about
critical issues involving your estate, your death or the
type of medical care you wish to have administered in
your last days. This feature rounds out the TrustLock
membership and makes sure your estate planning
decisions leave no room for outside interpretation.

©2016 TrustLockUSA, Inc. | All Rights Reserved

A Brief Overview
of TrustLock.

Over 25 Years of
Experience in Estate
Planning

TrustLock USA’s estate planning
attorneys have created the
TrustLock Estate Planning
documents based upon over
twenty-five years of experience
in the estate planning and
ElderCare field. The TrustLock
experience you will have will be
based upon decades of legal
experience and the examination
and preparation of thousands
of Trusts, Powers of Attorneys,
Living Wills and related estate
documents. The documents
that come standard with the
TrustLock system are based on

this experience.

www.TrustLockUSA.com
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DocCreator DocCreator

Standard Documents

If you are starting your estate planning experience for the

first time, DocCreator is the place to start.
DocCreator comes standard with

Before starting DocCreator it is recommended you gather all the following documents:
the necessary and relevant information in advance needed to
complete the DocCreator form.

- Living Trust (Single or Married)
This information includes:

- Living Will / Healthcare Directive

Personal Information - Pet Guardian

-Your name - Power of Attorney for Assets

- Spouse’s name (if applicable)
) - Real Property Deed(s)
- Your address of residency

- Trust Funding Instructions

Children Information (if applicable) - Directive to Successor Trustee
- Names and birth dates of children - Abstract of Trust

Pet Information (ifapplicable)

- Names of pets and desired pet guardians
About Real Property Deeds

Inventory of Information (if applicabl
entory of assets Information (if applicable) Once Real Property Deeds are

- Bank, Investment, and Savings Accounts institution . .
created in DocCreator, they will

names and account numbers .
need to be printed and recorded

- Life Insurance institution names and policy numbers .
policy with the County recorders office.

-P |P Descripti i
ersonal Property Description name and intended donee A el P sy B ee

-Real E legal ipti
eal Estate addresses and legal descriptions T Ly

- C to the My Documents section of
One you have gathered this information it is time to U '

the dashboard using either “Upload

fill out the “DocCreator” form. . . o
Docs” or our “DocAssist” programs

explained in the next section.

©2016 TrustLockUSA, Inc. | All Rights Reserved www.TrustLockUSA.com
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DocCreator ... cnmie

These are the steps for using the “DocCreator” feature:

@ Go to your TrustLock dashboard

@ Click on the “DocCreator” button

@ Fill out the “DocCreator” form

@ eSign and date the final form screen

@ Click on the “Submit” button

® Documents are placed in your Documents Manager

1

H.F Account S.ign Ith

| tlﬁl trustlDDk Home The TrustLock System Estate Planning Fats Mews & Press Contact

My Account

LT || TTaT] |l LM T i

Document Managar Videowishes Help Center

Agx 3 Queition

DOC CREATOR ' UPLDAD DOCS

My Documents

CLICK TO AEND
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DocCreator ... cnmie

These are the steps for using the “DocCreator” feature:

@ Go to your TrustLock dashboard

@ Click on the “DocCreator” button

@ Fill out the “DocCreator” form

@ eSign and date the final form screen

@ Click on the “Submit” button

® Documents are placed in your Documents Manager

My Account | Sign Upl

| tlﬂl trust[UCk Home  The Trustlock System  Estate Planning Facts  Mews & Press  Contact

My Account
[ BATTINGE ] | RNEFALEM I l LOG-OuT ]
Document Manager videawishes Heip Center
Ask @ Questian

DOC CREATOR UPLOAD DOCS

My Documents

o

a4l Grant Deed 1 - 2016-10-25 04_52pm.pdf Frvew Shire Oownissd Duieis CLICK TD SEND

Fal Inventory of Trust Assets — 20016-10-25 01 _S2pm.pdi’ Previes Sharr Downbnad Deleis
fol  UvingTrust Married - 2016-10:25 01_52pm.paf @ P Sha | Doanisad. T Tutorlals
Fal LLiving Will _ Heaithcare Directive = 2016-10-25 01_52pm.pdf Previess Share Download Defecs

| HOW TO USE DOC CREATOR |

Fah Pt Guardian.pdfl Privies Shars Downizad Deless

fo|  Powerof Attormey For Assets - 2016-10:25 01 52pm pef R e Ao N | HOW T USE VIDED WISHES J

| HOW TO UFLOAD & DOC J
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Upload Docs

The TrustLock “Upload Docs” feature is perfect for any existing or supporting documents related to
your estate plan that you have in digital form on your personal devices such as home computer,
tablet or smart phone. If you need assistance from TrustLock in getting documents into your
account, we offer DocAssist which is explained in the next section.

These are the steps for using the “Upload Docs” feature:

@ Go to your TrustLock dashboard

@ Click on the “Upload Docs” button

€ Browse your computer and select the digital documents you wish to upload

@ Click on the “Upload” button

@ Forms are automatically placed in the “My Documents” section of the dashboard

The dashboard displays all the documents you have created and uploaded with options to:

- Preview: displays that specific document right on your devices screen
- Share: generates a private web address that you can email to anyone for viewing
- Download: allows you to download any document directly to your device
- Delete: allows you to delete a specific document

My Account | Sign upd

| t! | t]‘ust[ﬂ[:k Home  The Trustlock System  Estate Planning Facts  MNews & Press  Contact
E AL
My Account
l I:I_""iNI:..:I.-. J '|_ IT-I-IISH [ l |l;"E--Dil'.. J
Document Manager VideoWishes Help Center
Ask a Questian
DOC CREATOR UPLOAD DOCS @
My Documents
HOETH
fah Grant Deed 1 — 2016-10-25 04_52pm.pdf Previess Share Downiosd Deiess CLICK T SEND
Fah Inventory of Trust Assets = 2016-10-2% 01_S2pm.pdf Prevers Share Downisad  Deieer
Fal Living Trus: Married — 2016-10-25 01_52pm.pdf Previes Shars Downioad Deess Tutorials
Fah Living Will _ Healthcare Dérective — 2016-10-25 01 S2pmpdf m Shire Downised Delete
HOW TO USE DOC CREATOR
Fah Pet Guardian.pdf Preview Share  Download  Delets

©2016 TrustLockUSA, Inc. | All Rights Reserved www.TrustLockUSA.com
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U p | Oad DOCS ...continued

These are the steps for using the “Upload Docs” feature:

@ Go to your TrustLock dashboard

® Click on the “Upload Docs” button

€ Browse your computer and select the digital documents you wish to upload

@ Click on the “Upload” button

@ Forms are automatically placed in the “My Documents” section of the dashboard

The dashboard displays all the documents you have created and uploaded with options to:

- Preview: displays that specific document right on your devices screen
- Share: generates a private web address that you can email to anyone for viewing
- Download: allows you to download any document directly to your device
- Delete: allows you to delete a specific document

My Account | Sign Lipl

| tlﬂl trl_!st ID Dk Home  The Trustlock Systemn  Estate Planning Facts  MNews B Press  Contact
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U pload DOCS ...continued

These are the steps for using the “Upload Docs” feature:

@ Go to your TrustLock dashboard
® Click on the “Upload Docs” button

@ Browse your computer and select the digital documents you wish to upload

@ Click on the “Upload” button

@ Forms are automatically placed in the “My Documents” section of the dashboard
The dashboard displays all the documents you have created and uploaded with options to:
- Preview: displays that specific document right on your devices screen
- Share: generates a private web address that you can email to anyone for viewing
- Download: allows you to download any document directly to your device
- Delete: allows you to delete a specific document

My Account | Sign Upl

E!J trustiock

Document Manager

DOC CREATOR

Home  The Trustlock System

VideoWishas

UPLOAD DOCS

Estate Flanning Facts  MNews & Press  Contact

My Documents

fa\ Grant Deed 1 = 2018-10-25 D4 _52pm.pdf

Fal Inventory of Trust Assets - 2016-10-25 01_S2pm.pdf

fal Living Trust Married - 2016-10-25 01_52pam.pdf

Fal Living Will _ Healthcare Directive — 2016-10-25 01_52pmopdf
Fal Pt Guardlan.pal

rﬂ." Power n'flmmql For Assets - 2016-10-2% 01_52pm.pdf
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Frevewm Shire Oownload Defels

ey | [Lasmesn ] [Lsozour |

Help Center

Azl § Question
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Tutorials

| HOW TO USE DOC CREATOR

|

I HOW T USE VIDID WISHES

|

| HOW TO UFLOAD & DOC

|

www.TrustLockUSA.com




“a trustlock

U5a.Cc0m

DocASssIst

TrustLock provides an alternative solution for Upload Docs
called DocAssist. We understand that the world of digital

documents can be confusing and frustrating at the same time.

Because of this we allow you FAX or email documents directly
to our office which we can load directly into your dashboard
for you.

Send by eFax

FAX: 949-209-4919

Send a secure Fax directly to TrustLock with the following
number: 949-209-4919. Be sure to include your name and
TrustLock membership number with the Fax so we can load
your documents to the appropriate account.

Send by Email

Email: docs@trustlockusa.com

You can email documents directly to us for loading into your
TrustLock account by send files to docs@trustlockusa.com.
Please include your name and account number with the email
so we can load your documents to the appropriate account.

10
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Help

In your TrustLock dashboard
there is also a help section on
the right that allows you to
quickly send questions by email
directly to the TrustLock team.
The “help” section also provides
step by step instructions on
using the features of your
TrustLock account.

Help Center

Ask a Question

T pour Dl nors

CLICK TO 54ND |

Tutarials

[
| HOW T0 USE DOC CREATOR I

| HOW T USE VIDED WIBHES ‘

| HOW TO UPLOAD A& DOC I
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VideoWishes

These are the steps for using the “VideoWishes” feature:

@ Go to your TrustLock dashboard

® Click on the “VideoWishes” tab to the right of the Document Manager tab.
@ Click on the “Record Video” button

@ Name your video and click “ok”

@ In the video screen area click on the “Allow” button.
- At this point your devices camera is activated so you can view yourself on your devices screen

® To start recording video and sound, click on the “Record” button in the pop up window.
- At this point you can start speaking directly into your device.

@ Once you are finished, click on the “Stop” button.

©® At this point you have 3 options:
- Play: allows you to view what you have just recorded
- Retake: allows you to replace what you have just recorded
- Save: allows you to save the video directly into your “VideoWishes” section of the dashboard

© Click“OK”in the confirmation pop up

{ The VideoWishes dashboard displays all the videos you have created with options to:
- Play: plays that specific video right on your devices screen
- Share: generates a private web address that you can email to anyone for viewing
- Download: allows you to download any video directly to your device

ey Accouni I Sgn upl

| t[ ! trust!uck Home Thi Trustlock System Estate Planning Facis MNews & Fress Contact

My Account

T r———
E | EETTINGS || RETA L 11 LOG-0 |

Document Manager VideaWishes Help Center

Ak @ Question
Record Video 3

©2016 TrustLockUSA, Inc. | All Rights Reserved www.TrustLockUSA.com
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@ Name your video and click “Save”

Iﬂtruatlut:k
g .

Document Mansger

Hime The Trustiock :u:,':'ll:'n

Estare Flanning Facts  News & Press

wrrissn | | mereesy |I

soo-our |

Viden SCg*

VideoWishes

Record Video

D

Helg Center

ALK A Unestios

® In the video screen area click on the “Allow” button.
- At this point your devices camera is activated so you can view yourself on screen

©2016 TrustLockUSA, Inc. | All Rights Reserved
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® To start recording your video, click on the “Record” button in the pop up window.
- At this point you can start speaking directly into your device.

@ Once you are finished recording your video, click on the “Stop” button.

©2016 TrustLockUSA, Inc. | All Rights Reserved www.TrustLockUSA.com
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® At this point you have 3 options:
- Play: allows you to view what you have just recorded
- Retake: allows you to replace what you have just recorded
- Save: allows you to save the video directly into your “VideoWishes” section of the dashboard

Y 8

@ Click“OK” in the confirmation pop up:

©2016 TrustLockUSA, Inc. | All Rights Reserved www.TrustLockUSA.com
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D The VideoWishes dashboard displays all the videos you have created with options to:
- Play: plays that specific video right on your devices screen
- Share: generates a private web address that you can email to anyone for viewing
- Download: allows you to download any video directly to your device
- Delete: allows you to delete a specific video

My Account | Sign Upl
| Hal trLiStlDCk Home  The Trustlock System  Estate Planning Facts  News & Press  Contact

My Account

SETTINGE !l BEFRESH |l LEG QT 1

Document Manager VideoWishes Help Center

Adk @ Questicen

Record Video T

P

Widea CLICK TD SEND

Play Shars Download Delets
Tutorials

| HOW TO USE DOC CREATGR

| HOW TO USE VIDED WISHES ‘

| HOW TO UPLOAD & DOC
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L awReview

The TrustLock membership gives you access to our legal team
through our LawReview program. TrustLock’s LawReview
services will provide our members with on line access to our
legal staff to answer questions relating to their TrustLock
Estate Plan documents.

In addition, LawReview will provide TrustLock members

with monthly communication newsletters and blog content
concerning current issues as well as recent developments in
the estate planning field. Our goal is to provide our Members
with the most current information and educational tools to
ensure that their estate planning goals are met.

Finally, Law Review will provide each Member with annual
Trust Review and Certification Services which will ensure that
you have reviewed your TrustLock Estate Planing documents
and updated them as required.

Includes:
» Annual Review of your TrustLock Estate Plan
« Annual Trust Certification Service
« Monthly Estate Planning news and education
+ On-line Access to the TrustLock Legal Staff to

address estate planning questions.

©2016 TrustLockUSA, Inc. | All Rights Reserved

Help

In your TrustLock dashboard
there is a help section on the
right that allows you to quickly
send questions by email directly
to the TrustLock team. The
“help” section also provides
step by step instructions on
using the features of your
TrustLock account.

Help Center

Ask a Question

I L [ e

CLICK TO 54ND |

Tutarials

| HOW T0 USE DOC CREATOR J

| HOW T USE VIDED WIBHES I

| HOW TO UPLOAD A& DOC
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